
Answering Phones - 5 Hours of CE Date Assigned Date Completed
New Patients

How to Rock the New Patient Phone Call Webinar (58:20)

New Patient Interview (6:18)

Answering New Patient Calls (8:16)

Get New Patients Scheduled in 48 hours (4:44)

Helping Patient From First Call to Treatment Presentation (7:29)

Entering New Patient Information (8:36)

New Patient Information – How to be Efficient (7:12)

The Phones

5 Best Kept Secrets to Every Phone Call (57:21) Webinar

Purpose of the Receptionist (7:42)

Phone Training (12:57)

How to Take a Good Message (7:26)

Excellent Telephone Skills (7:45)

Lunches and Phone Coverage (5:01)

How to Handle Phones in Front of Patients (5:49)

Dental Emergencies (5:16)

Patients Asking for Records (7:54)

Answering Dental PPO Questions (6:27)

Cancellations

How to Handle Cancellations (10:21)

Cancellation Phone Calls (5:27)

10 Ways to Decrease Last Minute Cancellations and No Shows

(59:52) Webinar

Dealing with Cancellations (8:38)

Second Opinion and Shoppers (5:29)

https://frontofficerocks.com/lesson/video-how-to-rock-the-new-patient-phone-call-webinar-5820-2/
https://frontofficerocks.com/lesson/video-new-patient-interview-618-2/
https://frontofficerocks.com/lesson/video-answering-new-patient-calls-2/
https://frontofficerocks.com/lesson/video-get-new-patients-scheduled-in-48-hours-444-2/
https://frontofficerocks.com/lesson/video-helping-patient-from-first-call-to-treatment-presentation-729-2/
https://frontofficerocks.com/lesson/video-entering-new-patient-information-2/
https://frontofficerocks.com/lesson/video-new-patient-information-how-to-be-efficient-3/
https://frontofficerocks.com/lesson/video-5-best-kept-secrets-to-every-phone-call-5721-webinar-2/
https://frontofficerocks.com/lesson/video-purpose-of-the-receptionist-3/
https://frontofficerocks.com/lesson/video-phone-training-1257-2/
https://frontofficerocks.com/lesson/video-how-to-take-a-good-message-726-2/
https://frontofficerocks.com/lesson/video-excellent-telephone-skills-745-2/
https://frontofficerocks.com/lesson/video-lunches-and-phone-coverage-2-2/
https://frontofficerocks.com/lesson/video-how-to-handle-phones-in-front-of-patients-2/
https://frontofficerocks.com/lesson/video-dental-emergencies-2/
https://frontofficerocks.com/lesson/video-patients-asking-for-records-754-3/
https://frontofficerocks.com/lesson/video-answering-dental-ppo-questions-627-2/
https://frontofficerocks.com/lesson/video-how-to-handle-cancellations-1021-2/
https://frontofficerocks.com/lesson/videocancellation-phone-calls-527-2/
https://frontofficerocks.com/lesson/video-10-ways-to-decrease-last-minute-cancellations-and-no-shows-5952-webinar-2/
https://frontofficerocks.com/lesson/video-10-ways-to-decrease-last-minute-cancellations-and-no-shows-5952-webinar-2/
https://frontofficerocks.com/lesson/video-dealing-with-cancellations-838-2/
https://frontofficerocks.com/lesson/video-second-opinion-and-shoppers-2/


Presentation & Case acceptance - 3 Hours of CE Date Assigned Date Completed
Your Role as The Treatment Coordinator

Purpose of the Treatment Coordinator (8:57)

What Doctors Look for in a Treatment Coordinator (7:01)

Emergency Appointment: Discussing Money Prior to Treatment

(5:59)

Consultations – Who, What, Where

Preparing for a Consultations/Treatment Plan Presentation (7:27)

Consults Same Day or Bring Back (6:29)

Patients Need to Understand Their Treatment Plan (8:01)

Why Front Desk Consults Don’t Work (8:01)

The Importance of Consulations (6:35)

Treatment Coordinator Helping with Questions in Consultations

(6:23)

Handling Patient’s Questions in Consultations (6:37)

Case Acceptance (1:00:51) Webinar

Outstanding Treatment – Now What?

Getting Patients Closed for Treatment and Finances (5:57)

Case Acceptance Interview with Doctors (8:31)

Outstanding Treatment Plan Meeting (5:15)

Scheduling Outstanding Treatment (8:38)

Follow Up Treatment Plan Calls (4:30)

Following Up on Unscheduled Treatment (9:20)

https://frontofficerocks.com/lesson/videopurpose-of-the-treatment-coordinator-857-2/
https://frontofficerocks.com/lesson/video-what-doctors-look-for-in-a-treatment-coordinator-2/
https://frontofficerocks.com/lesson/video-emergency-appointment-discussing-money-prior-to-treatment-2/
https://frontofficerocks.com/lesson/video-emergency-appointment-discussing-money-prior-to-treatment-2/
https://frontofficerocks.com/lesson/video-preparing-for-a-consultations-treatment-plan-presentation-727-2/
https://frontofficerocks.com/lesson/video-consults-same-day-or-bring-back-629-2/
https://frontofficerocks.com/lesson/video-patients-need-to-understand-their-treatment-plan-801-2/
https://frontofficerocks.com/lesson/video-why-front-desk-consults-dont-work-2/
https://frontofficerocks.com/lesson/video-the-importance-of-consulations-635-2/
https://frontofficerocks.com/lesson/video-treatment-coordinator-helping-with-questions-in-consultations-623-2/
https://frontofficerocks.com/lesson/video-treatment-coordinator-helping-with-questions-in-consultations-623-2/
https://frontofficerocks.com/lesson/video-handling-patients-questions-in-consultations-637-2/
https://frontofficerocks.com/lesson/video-case-acceptance-10051-webinar-2/
https://frontofficerocks.com/lesson/video-getting-patients-closed-for-treatment-and-finances-557-2/
https://frontofficerocks.com/lesson/video-case-acceptance-interview-with-doctors-831-2/
https://frontofficerocks.com/lesson/video-outstanding-treatment-plan-meeting-515-3/
https://frontofficerocks.com/lesson/video-scheduling-outstanding-treatment-2/
https://frontofficerocks.com/lesson/video-follow-up-treatment-plan-calls-430-2/
https://frontofficerocks.com/lesson/video-following-up-on-unscheduled-treatment-920-2/


Communication & Customer Service - 4 Hours of CE Date Assigned Date Completed
Speaking to Patients

How to Communicate with Dental Patients (59:03) Webinar

Conversations with Patients (7:04)

Exceptional Service and Etiquette (6:21)

Handling Walk-in Patients (4:04)

Making a Good First Impression On Your Patients (5:16)

Waiting (6:04)

Hand Offs and Huddles (11:14)

New Patient Visit (3:34)

Getting Patient from Waiting Area (7:28)

Let’s Talk Money

Asking the Patient to Pay (5:11)

Handling and Discussing Account Balances (6:30)

Explaining a Balance to a Patient (10:04)

Handling Patient Balances Effectively (7:20)

Efficiently Handling the Check Out Process (3:59)

Discussing Insurance

Introduction to HIPAA in the Dental Practice (6:14)

How to Handle the “Insurance Focused” Patient (7:19)

I am Only Doing What the Insurance Covers (7:44)

Dealing with a Patient Who Wants to do “Partial Treatment” (6:29)

Can’t it Wait? (5:49)

How to Explain Insurance and Unexpected Balances to Patients Webinar

(1:04:08)

Uncomfortable Conversations

Handling Walk-in Salespeople (7:15)

How to Handle Disgruntled Patients (7:14)

https://frontofficerocks.com/lesson/video-how-to-communicate-with-dental-patients-webinar-2/
https://frontofficerocks.com/lesson/video-conversations-with-patients-704-2/
https://frontofficerocks.com/lesson/video-exceptional-service-and-etiquette-621-2/
https://frontofficerocks.com/lesson/video-handling-walk-in-patients-404-2/
https://frontofficerocks.com/lesson/video-making-a-good-first-impression-on-your-patients-516-2/
https://frontofficerocks.com/lesson/video-waiting-604-2/
https://frontofficerocks.com/lesson/video-hand-offs-and-huddles-1114-2/
https://frontofficerocks.com/lesson/video-new-patient-visit-334-2/
https://frontofficerocks.com/lesson/video-getting-patient-from-waiting-area-728-4/
https://frontofficerocks.com/lesson/video-asking-the-patient-to-pay-511-2/
https://frontofficerocks.com/lesson/video-handling-and-discussing-account-balances-2/
https://frontofficerocks.com/lesson/video-explaining-a-balance-to-a-patient-2/
https://frontofficerocks.com/lesson/video-handling-patient-balances-effectively-720-2/
https://frontofficerocks.com/lesson/video-efficiently-handling-the-check-out-process-359-2/
https://frontofficerocks.com/lesson/video-introduction-to-hipaa-in-the-dental-practice-2/
https://frontofficerocks.com/lesson/video-how-to-handle-the-insurance-focused-patient-719-2/
https://frontofficerocks.com/lesson/video-i-am-only-doing-what-the-insurance-covers-744-2/
https://frontofficerocks.com/lesson/video-dealing-with-a-patient-who-wants-to-do-partial-treatment-629-2/
https://frontofficerocks.com/lesson/video-cant-it-wait-549-2/
https://frontofficerocks.com/lesson/video-how-to-explain-insurance-and-unexpected-balances-to-patients-webinar-2/
https://frontofficerocks.com/lesson/video-how-to-explain-insurance-and-unexpected-balances-to-patients-webinar-2/
https://frontofficerocks.com/lesson/video-handling-walk-in-salespeople-715-2/
https://frontofficerocks.com/lesson/video-how-to-handle-disgruntled-patients-714-2/


Communication & Customer Service - 4 Hours of CE
(continued…) Date Assigned Date Completed

Scared or Angry Patients (15:26)

Handling Patient Complaints (10:47)

Patient Refusing X-Rays (11:26)

Patients Asking for Records (7:54)

Recare, Reactivate & Retain - 4 Hours of CE Date Assigned Date Completed
Recare, Reactivate, Retain

Overdue Recare Calls (4:13)

Periodontal Overview (8:31)

Why Your Office Should Consider a Membership Program Webinar

(54:06)

How to Create and Grow an In-House Membership Program Webinar

(58:13)

The Golden Ticket is in Reactivation Webinar (54:57)

Reactivation Techniques to Fill the Dental Schedule Webinar (47:26)

Team’s Impact on The Schedule - 1 Hour of CE Date Assigned Date Completed
The Team and the Schedule

Monthly Goal and Scheduling (5:37)

Know your Scheduling Policy (6:41)

Importance of Hand Offs to Scheduler to Get Patient to Schedule (7:00)

Getting Patient to Schedule Next Appointment (3:10)

Getting Patients to Schedule Six Months (5:16)

Importance of Pre-Booking (7:26)

How to Offer an Appointment (6:52)

Scheduling Outstanding Treatment (8:38)

https://frontofficerocks.com/lesson/video-scared-or-angry-patients-1526-2/
https://frontofficerocks.com/lesson/video-handling-patient-complaints-1047-3/
https://frontofficerocks.com/lesson/video-patient-refusing-x-rays-1126-2/
https://frontofficerocks.com/lesson/video-patients-asking-for-records-754-2/
https://frontofficerocks.com/lesson/video-overdue-recare-calls-413-2/
https://frontofficerocks.com/lesson/video-periodontal-overview-831-3/
https://frontofficerocks.com/lesson/video-why-your-office-should-consider-a-membership-program-webinar-2/
https://frontofficerocks.com/lesson/video-why-your-office-should-consider-a-membership-program-webinar-2/
https://frontofficerocks.com/lesson/video-how-to-create-and-grow-an-in-house-membership-program-webinar-2/
https://frontofficerocks.com/lesson/video-how-to-create-and-grow-an-in-house-membership-program-webinar-2/
https://frontofficerocks.com/lesson/video-the-golden-ticket-is-in-reactivation-webinar-2/
https://frontofficerocks.com/lesson/video-reactivation-techniques-to-fill-the-dental-schedule-webinar-2/
https://frontofficerocks.com/lesson/video-monthly-goal-and-scheduling-3/
https://frontofficerocks.com/lesson/video-know-your-scheduling-policy-3/
https://frontofficerocks.com/lesson/video-importance-of-hand-offs-to-scheduler-to-get-patient-to-schedule-700-2/
https://frontofficerocks.com/lesson/videogetting-patient-to-schedule-next-appointment-310-2/
https://frontofficerocks.com/lesson/videogetting-patients-to-schedule-six-months-516-2/
https://frontofficerocks.com/lesson/video-importance-of-pre-booking-726-2/
https://frontofficerocks.com/lesson/video-how-to-offer-an-appointment-652-2/
https://frontofficerocks.com/lesson/video-scheduling-outstanding-treatment-3/


Marketing a Dental Practice - 6.5 Hours of CE Date Assigned Date Completed
Internal Marketing

Charity Events (4:04)

Asking for Referrals (7:00)

10 Ways to Improve Dental Office Marketing Webinar (47:55)

Dental Implant Marketing (50:04) Webinar

How to Convert Compliments into more Dental Patients Webinar (56:05)

How to Create a Doable Marketing Plan Webinar (1:04:00)

External Marketing

Take a Bite Out of Social Media Webinar (52:07)

Which External Marketing Methods Work for Dental Practices Webinar

(54:16)

Why Your Dental Marketing Is Not Working Webinar (48:45)

https://frontofficerocks.com/lesson/video-charity-events-404-3/
https://frontofficerocks.com/lesson/video-asking-for-referrals-3/
https://frontofficerocks.com/lesson/video-10-ways-to-improve-dental-office-marketing-webinar-1-2/
https://frontofficerocks.com/lesson/video-dental-implant-marketing-5004-webinar-1-2/
https://frontofficerocks.com/lesson/video-how-to-convert-compliments-into-more-dental-patients-webinar-2/
https://frontofficerocks.com/lesson/video-how-to-create-a-doable-marketing-plan-webinar-2/
https://frontofficerocks.com/lesson/video-take-a-bite-out-of-social-media-webinar-2/
https://frontofficerocks.com/lesson/video-which-external-marketing-methods-work-for-dental-practices-webinar-2/
https://frontofficerocks.com/lesson/video-which-external-marketing-methods-work-for-dental-practices-webinar-2/
https://frontofficerocks.com/lesson/video-why-your-dental-marketing-is-not-working-webinar-2/


Hiring & Employee Management - 1.5 Hours of CE Date Assigned Date Completed
You’re Ready to Hire

Writing a Good Job Advertisement (9:50)

Reading Resumes (6:38)

Phone Interview (8:47)

Interviewing (9:17)

Interview Management Style (7:51)

You Have A New Hire

First Week on the Job (5:53)

Training Employees (7:41) 2

Employee Management

Counseling an Employee (7:22)

Staff Issues (8:49)

Dealing with Staff Issues with Tony Hatch (8:50)

Bonuses and Games (6:25)

Doctor & OM Training - 8 Hours of CE Date Assigned Date Completed

Outline for Staff Meeting (14:04)

What is the Doctor Looking for in an Office Manager? (6:29)

Office Manager Responsibilities (4:05)

Managing Overdue Recare & Outstanding Treatment Calls (5:46)

Understanding the Doctor (6:42)

Setting the Tone for the Office (7:15)

High-Level Leadership Communications (54:42)

Outstanding Treatment Plan Meeting (5:15)

Tracking Against Goals (7:21)

Raising Fees (7:42)

https://frontofficerocks.com/lesson/video-writing-a-good-job-advertisement-950-2/
https://frontofficerocks.com/lesson/video-reading-resumes-638-2/
https://frontofficerocks.com/lesson/video-phone-interview-847-2/
https://frontofficerocks.com/lesson/video-interviewing-917-2/
https://frontofficerocks.com/lesson/video-interview-management-style-751-2/
https://frontofficerocks.com/lesson/video-first-week-on-the-job-553-2/
https://frontofficerocks.com/lesson/video-training-employees-741-2-2/
https://frontofficerocks.com/lesson/video-counseling-an-employee-722-2/
https://frontofficerocks.com/lesson/video-staff-issues-849-2/
https://frontofficerocks.com/lesson/video-dealing-with-staff-issues-with-tony-hatch-850-2/
https://frontofficerocks.com/lesson/video-bonuses-and-games-625-3/
https://frontofficerocks.com/lesson/introduction-outline-for-staff-meeting-2/
https://frontofficerocks.com/lesson/video-what-is-the-doctor-looking-for-in-an-office-manager-629-2/
https://frontofficerocks.com/lesson/video-office-manager-responsibilities-405-2/
https://frontofficerocks.com/lesson/video-managing-overdue-recare-outstanding-treatment-calls-546-2/
https://frontofficerocks.com/lesson/video-understanding-the-doctor-642-2/
https://frontofficerocks.com/lesson/video-setting-the-tone-for-the-office-3/
https://frontofficerocks.com/lesson/video-teamhigh-level-leadership-communications-5644-webinar-2/
https://frontofficerocks.com/lesson/video-outstanding-treatment-plan-meeting-515-2/
https://frontofficerocks.com/lesson/video-tracking-against-goals-721-2/
https://frontofficerocks.com/lesson/video-raising-fees-742-2/


Office Security (8:01)

Morning Huddle (7:28)

Morning Schedule Review (8:45)

Handling Patient Complaints (10:47)

Cancellation Policy (6:24)

Scheduling Policies (7:39)

Implementing Change

Handling Gossip in the Office

Courageous Leadership (49:42)

How to Address Dental Practice Staff Drama (52:06) Webinar

Philosophy of Different Clinicians (13:30)

Leadership, Communication, & Accountability

Difficult Discussions Webinar (57:54)

Team:High-Level Leadership Communications (56:44) Webinar

Video: Dental Employee Management (49:53) Webinar

How Many Felonies Did You Commit Today? (1:13:31) Webinar

Basic Back Office Track - 3 Hours of CE Date Assigned Date Completed
Patients First

Building Rapport with Patients (7:58)

Never Leave a Patient Alone and What to Do (8:53)

Making Patient’s Comfortable All The Time (10:31)

Handling Different Types of Patients (9:48)

Patient Details & Information

New Patient First Appointment (8:49)

Medical History (10:32)

Active Patient or Not (15:14)

New Section

https://frontofficerocks.com/lesson/video-office-security-801-2/
https://frontofficerocks.com/lesson/video-morning-huddle-728-2/
https://frontofficerocks.com/lesson/video-morning-schedule-review-845-2/
https://frontofficerocks.com/lesson/video-handling-patient-complaints-1047-2/
https://frontofficerocks.com/lesson/video-cancellation-policy-624-3/
https://frontofficerocks.com/lesson/video-scheduling-policies-739-3/
https://frontofficerocks.com/lesson/introduction-implementing-change-4/
https://frontofficerocks.com/lesson/introduction-handling-gossip-in-the-office-4/
https://frontofficerocks.com/lesson/video-courageous-leadership-4942-3/
https://frontofficerocks.com/lesson/video-how-to-address-dental-practice-staff-drama-5206-webinar-2/
https://frontofficerocks.com/lesson/introduction-philosophy-of-different-clinicians-2/
https://frontofficerocks.com/lesson/difficult-discussions-webinar-5754/
https://frontofficerocks.com/lesson/video-teamhigh-level-leadership-communications-5644-webinar-3/
https://frontofficerocks.com/lesson/video-dental-employee-management-4953-webinar-2/
https://frontofficerocks.com/lesson/video-how-many-felonies-did-you-commit-today-11331-webinar-2/
https://frontofficerocks.com/lesson/video-building-rapport-with-patients-758-2/
https://frontofficerocks.com/lesson/video-never-leave-a-patient-alone-and-what-to-do-853-3/
https://frontofficerocks.com/lesson/video-making-patients-comfortable-all-the-time-1031-3/
https://frontofficerocks.com/lesson/video-handling-different-types-of-patients-948-2/
https://frontofficerocks.com/lesson/video-new-patient-first-appointment-849-2/
https://frontofficerocks.com/lesson/video-medical-history-1032-2/
https://frontofficerocks.com/lesson/video-active-patient-or-not-1514-2/


Getting Patient from Waiting Area (7:28)

One Hour for New Assistants (1:13:21) Webinar

Exam Protocol (10:23)

Explaining Perio (13:31)

Exam Sequence (7:03)

Post Op Calls (3:17)

Diagnostic and Preventative (6:04)

Restorative (7:01)

Missing Teeth (5:01)

Perio-Gum Disease (4:27)

Periodontal Overview (8:31)

https://frontofficerocks.com/lesson/video-getting-patient-from-waiting-area-728-3/
https://frontofficerocks.com/lesson/video-one-hour-for-new-assistants-11321-webinar-3/
https://frontofficerocks.com/lesson/video-exam-protocol-1023-2/
https://frontofficerocks.com/lesson/video-explaining-perio-1331-2/
https://frontofficerocks.com/lesson/video-exam-sequence-703-2/
https://frontofficerocks.com/lesson/video-post-op-calls-317-2/
https://frontofficerocks.com/lesson/video-diagnostic-and-preventative-604-2/
https://frontofficerocks.com/lesson/video-restorative-701-2/
https://frontofficerocks.com/lesson/video-missing-teeth-501-2/
https://frontofficerocks.com/lesson/video-perio-gum-disease-427-2/
https://frontofficerocks.com/lesson/video-periodontal-overview-831-2/


Insurance & Patient Financials - 6 Hours of CE Date Assigned Date Completed
Insurance Basics

How Dental Codes Work (8:26)

Insurance Terms (7:17)

Benefit Breakdown Form (8:30)

Answering Dental PPO Questions (6:27)

Understanding Insurance Claims (7:40)

Selecting Correct Insurance Information for Patient (6:42)

Understanding Employer vs Insurance Company (10:02)

Calculating Dental Insurance Benefits (8:40)

Filing Insurance Claims (7:15)

What Does a Financial Coordinator Do

Responsibilities of the Financial Coordinator (5:07)

Duties of the Financial Coordinator (7:13)

Responsibilities of the Financial Coordinator (5:07)

Purpose of the Financial Insurance Position(7:44)

Payments and Submitting to Insurance

Steps for Entering Insurance Payments (8:29)

Entering Insurance Checks (7:26)

Fee Schedule versus Coverage Book (8:44)

Matching the Correct Patient with the Correct EOB/Payment (4:43)

Sending Narratives and Additional Information (7:12)

Narratives versus Appeals (7:03)

Claim Management

Outstanding Insurance Claims (9:43)

Calling on Insurance Claims using Notes (7:25)

How to Avoid Outstanding Insurance Claims (9:41)

Communicating with Patients about Insurance and Financial Obligations

https://frontofficerocks.com/lesson/video-how-dental-codes-work-2/
https://frontofficerocks.com/lesson/video-insurance-terms-717-2/
https://frontofficerocks.com/lesson/video-benefit-breakdown-form-2/
https://frontofficerocks.com/lesson/video-answering-dental-ppo-questions-627-3/
https://frontofficerocks.com/lesson/video-understanding-insurance-claims-740-2/
https://frontofficerocks.com/lesson/video-selecting-correct-insurance-information-for-patient-642-2/
https://frontofficerocks.com/lesson/video-understanding-employer-vs-insurance-company-2/
https://frontofficerocks.com/lesson/video-calculating-dental-insurance-benefits-840-2/
https://frontofficerocks.com/lesson/video-filing-insurance-claims-715-2/
https://frontofficerocks.com/lesson/video-responsibilities-of-the-financial-coordinator-507-2/
https://frontofficerocks.com/lesson/video-duties-of-the-financial-coordinator-713-2/
https://frontofficerocks.com/lesson/video-responsibilities-of-the-financial-coordinator-507-3/
https://frontofficerocks.com/lesson/video-purpose-of-the-financial-insurance-position744-2/
https://frontofficerocks.com/lesson/video-steps-for-entering-insurance-payments-829-2/
https://frontofficerocks.com/lesson/video-entering-insurance-checks-726-2/
https://frontofficerocks.com/lesson/video-fee-schedule-versus-coverage-book-844-2/
https://frontofficerocks.com/lesson/video-matching-the-correct-patient-with-the-correct-eob-payment-443-2/
https://frontofficerocks.com/lesson/video-sending-narratives-and-additional-information-712-2/
https://frontofficerocks.com/lesson/video-narratives-versus-appeals-703-2/
https://frontofficerocks.com/lesson/video-outstanding-insurance-claims-2/
https://frontofficerocks.com/lesson/video-insurance-claims-the-importance-of-notes-and-how-to-use-them-725-2/
https://frontofficerocks.com/lesson/video-how-to-avoid-outstanding-insurance-claims-941-2/
https://frontofficerocks.com/lesson/video-communicating-with-patients-about-insurance-and-financial-obligations-1225-2/


(12:25)

Looking Ahead to Avoid Insurance Issues (11:29)

The Patient Side of Insurance Management

Being Prepared to Collect a Patient Balance (3:56)

Balancing Patient Accounts (9:11)

Figuring Out Patient Balances – Patient Did Not Pay Last Time (6:50)

Account Balances – The Importance of Notes (7:55)

Breaking Down the Patient’s Account (12:12)

Family Account Billing Issues (6:08)

Handling Patient Balances Effectively (7:20)

Explaining a Balance to a Patient (10:04)

Handling and Discussing Account Balances (6:30)

Insurance Renewal (6:24)

Tips, Tricks, and Helpful Hints

Top 5 Dental Insurance Questions Webinar (58:16)

Important Tips for Entering Insurance Checks (11:16)

Tips to Get Insurance Claims Paid (7:12)

https://frontofficerocks.com/lesson/video-communicating-with-patients-about-insurance-and-financial-obligations-1225-2/
https://frontofficerocks.com/lesson/video-looking-ahead-to-avoid-insurance-issues-1129-2/
https://frontofficerocks.com/lesson/video-being-prepared-to-collect-a-patient-balance-356-2/
https://frontofficerocks.com/lesson/video-balancing-patient-accounts-911-2/
https://frontofficerocks.com/lesson/video-figuring-out-patient-balances-patient-did-not-pay-last-time-650-2/
https://frontofficerocks.com/lesson/video-account-balances-the-importance-of-notes-755-2/
https://frontofficerocks.com/lesson/video-breaking-down-the-patients-account-1212-2/
https://frontofficerocks.com/lesson/video-family-account-billing-issues-608-2/
https://frontofficerocks.com/lesson/video-handling-patient-balances-effectively-720-3/
https://frontofficerocks.com/lesson/video-explaining-a-balance-to-a-patient-3/
https://frontofficerocks.com/lesson/video-handling-and-discussing-account-balances-3/
https://frontofficerocks.com/lesson/video-insurance-renewal-624-3/
https://frontofficerocks.com/lesson/video-top-5-dental-insurance-questions-webinar-2/
https://frontofficerocks.com/lesson/video-important-tips-for-entering-insurance-checks-1116-2/
https://frontofficerocks.com/lesson/video-tips-to-get-insurance-claims-paid-712-2/


Scheduling Basics - 3 Hours of CE Date Assigned Date Completed
Basics of Scheduling

Duties of a Scheduler (6:53)

Dental Office Scheduling (6:04)

Block Scheduling for a Productive Doctor (7:53)

What is Block Scheduling? (11:46)

Putting Blocks into the Schedule (6:29)

Basics of How to Build a Productive Schedule (7:09)

Scheduling Policies (7:39)

Confirmations Matter

Confirmation Calls (5:25)

Confirmation Calls with Patient Response (5:01)

Confirming Appointments (9:17)

Shake the Flakes (7:13)

Using Confirmation Calls to Fill Schedule (5:09)

Tips and Suggestions for Confirming Appointments (9:17)

The Doctor’s Schedule & The Hygiene Schedule

Doctor Schedule vs. Hygiene Schedule (7:12)

Effective Scheduling for Doctor & Hygienist (7:12)

Last Minute Hygiene Cancellations & No Shows (7:22)

Block Scheduling for a Productive Doctor (7:53)

Hygiene Scheduling (8:11)

Red Flags in the Doctor’s Schedule (6:20)

Face The Schedule Head On

Handling Scheduling Issues (7:16)

Using Quickfill Effectively (9:47)

Filling Openings in the Schedule (7:13)

Steps to Fill Last Minute Cancellations (5:09)

https://frontofficerocks.com/lesson/video-duties-of-a-scheduler-653-2/
https://frontofficerocks.com/lesson/video-dental-office-scheduling-604-2/
https://frontofficerocks.com/lesson/video-block-scheduling-for-a-productive-doctor-753-2/
https://frontofficerocks.com/lesson/video-what-is-block-scheduling-1146-2/
https://frontofficerocks.com/lesson/video-putting-blocks-into-the-schedule-629-2/
https://frontofficerocks.com/lesson/video-basics-of-how-to-build-a-productive-schedule-709-2/
https://frontofficerocks.com/lesson/video-scheduling-policies-739-4/
https://frontofficerocks.com/lesson/video-confirmation-calls-525-2/
https://frontofficerocks.com/lesson/video-confirmation-calls-with-patient-response-501-2/
https://frontofficerocks.com/lesson/video-confirming-appointments-917-2/
https://frontofficerocks.com/lesson/video-shake-the-flakes-713-2/
https://frontofficerocks.com/lesson/video-using-confirmation-calls-to-fill-schedule-509-2/
https://frontofficerocks.com/lesson/video-tips-and-suggestions-for-confirming-appointments-917-2/
https://frontofficerocks.com/lesson/video-doctor-schedule-vs-hygiene-schedule-712-2/
https://frontofficerocks.com/lesson/video-effective-scheduling-for-doctor-hygienist-712-2/
https://frontofficerocks.com/lesson/video-last-minute-hygiene-cancellations-no-shows-722-2/
https://frontofficerocks.com/lesson/video-block-scheduling-for-a-productive-doctor-753-3/
https://frontofficerocks.com/lesson/video-hygiene-scheduling-811-2/
https://frontofficerocks.com/lesson/video-red-flags-in-the-doctors-schedule-2/
https://frontofficerocks.com/lesson/video-handling-scheduling-issues-716-2/
https://frontofficerocks.com/lesson/video-using-quickfill-effectively-947-2/
https://frontofficerocks.com/lesson/video-filling-openings-in-the-schedule-713-2/
https://frontofficerocks.com/lesson/video-steps-to-fill-last-minute-cancellations-509-2/


Dental Hygienist - 4 Hours of CE Date Assigned Date Completed
Getting Started

What a Doctor Looks for in an RDH (10:14)

Exam Sequence (7:03)

Explaining Perio (13:31)

Patient Refusing X-Rays (11:26)

The Why (8:10)

Verbiage for Conversions (8:23)

Navigating the Objections (6:23)

The First Perio Appointment (8:02)

Building Rapport (12:02)

Calibrating Your Team (8:08)

Charisma (8:05)

Conflict Resolution Conversations (8:15)

Doctor Exams (10:33)

Fluoride Case Acceptance (13:38)

How to Have a Happy First Visit (8:38)

The Mindset of a Patient (8:35)

Your Mindset (9:57)

Not So Typical Oral Hygiene Instruction (OHI) (7:41)

Reason to Return (9:28)

Scheduling Hygiene Recare Appointments (9:26)

Patient Communication

Discussing Treatment in the Operatory (11:36)

Small Talk (9:56)

Raving Introductions (8:43)

Patient Experience (9:16)

https://frontofficerocks.com/lesson/video-what-a-doctor-looks-for-in-an-rdh-1014/
https://frontofficerocks.com/lesson/video-exam-sequence-703/
https://frontofficerocks.com/lesson/video-explaining-perio-1331/
https://frontofficerocks.com/lesson/video-patient-refusing-x-rays-1126/
https://frontofficerocks.com/lesson/video-the-why-2/
https://frontofficerocks.com/lesson/video-verbiage-for-conversions-2/
https://frontofficerocks.com/lesson/video-navigating-the-objections-2/
https://frontofficerocks.com/lesson/video-the-first-perio-appointment-2/
https://frontofficerocks.com/lesson/video-building-rapport-2/
https://frontofficerocks.com/lesson/video-calibrating-your-team-2/
https://frontofficerocks.com/lesson/video-charisma-2/
https://frontofficerocks.com/lesson/video-conflict-resolution-conversations-2/
https://frontofficerocks.com/lesson/video-doctor-exams-2/
https://frontofficerocks.com/lesson/video-fluoride-case-acceptance-2/
https://frontofficerocks.com/lesson/video-how-to-have-a-happy-first-visit-2/
https://frontofficerocks.com/lesson/video-the-mindset-of-a-patient-2/
https://frontofficerocks.com/lesson/video-your-mindset-2/
https://frontofficerocks.com/lesson/video-not-so-typical-oral-hygiene-instruction-ohi-2/
https://frontofficerocks.com/lesson/video-reason-to-return-2/
https://frontofficerocks.com/lesson/video-scheduling-hygiene-re-care-appontments-2/
https://frontofficerocks.com/lesson/video-discussing-treatment-in-the-operatory-2/
https://frontofficerocks.com/lesson/video-small-talk/
https://frontofficerocks.com/lesson/video-raving-introductions-2/
https://frontofficerocks.com/lesson/video-patient-experience-2/


Positive Office Culture - 11 Hours of CE Date Assigned Date Completed
Why Training Matters

Remembering Your Why (15:47)

Motivation and Continual Improvement (20:54)

How to Implement Training for Your Dental Team (49:12)

Implementing Training (9:05)

Setting Smarter Goals (17:33)

On Point Space Office Organization (54:34)

HIPAA Compliance Made Easy (1:06:08)

The Broken Windows Theory (50:54)

Tips for New Employees (8:38)

Team Building

The Importance of Team Training (2:24)

Working Together as a Team (16:49)

Team Building Incentives (2:52)

Change Management (20:10)

Creating Culture for Patient Experience

Creating the Ultimate New Patient Experience (56:29)

What does your practice say without saying a word? (53:20)

Patient Impression (29:19)

Lunches and Phone Coverage (5:01)

The Right Amount of Communication (7:46)

Getting Patient from Waiting Area (7:28)

Leadership

How to Successfully Implement Change (1:01:20)

Communication Cycle (21:45)

Becoming the Leader Within (12:22)

Difficult Discussions & Drama

https://frontofficerocks.com/lesson/video-remembering-your-why-1547-2/
https://frontofficerocks.com/lesson/video-motivation-and-continual-improvement-2054-2/
https://frontofficerocks.com/lesson/video-how-to-implement-training-for-your-dental-team-4912-webinar-2/
https://frontofficerocks.com/lesson/video-implementing-training-905-2/
https://frontofficerocks.com/lesson/video-setting-smarter-goals-1733-2/
https://frontofficerocks.com/lesson/video-on-point-space-office-organization-5434webinar-2/
https://frontofficerocks.com/lesson/video-hipaa-compliance-made-easy-10608-webinar-2/
https://frontofficerocks.com/lesson/video-the-broken-windows-theory-webinar-2/
https://frontofficerocks.com/lesson/video-tips-for-new-employees-838-2/
https://frontofficerocks.com/lesson/video-the-importance-of-staff-training-2/
https://frontofficerocks.com/lesson/video-working-together-as-a-team-1649-2/
https://frontofficerocks.com/lesson/video-team-building-incentives-252-2-2/
https://frontofficerocks.com/lesson/video-change-management-2010-2/
https://frontofficerocks.com/lesson/video-creating-the-ultimate-new-patient-experience-webinar-2/
https://frontofficerocks.com/lesson/what-does-your-practice-say-without-saying-a-word/
https://frontofficerocks.com/lesson/video-patient-impression-2919-2/
https://frontofficerocks.com/lesson/video-lunches-and-phone-coverage-2/
https://frontofficerocks.com/lesson/video-the-right-amount-of-communication-746-2/
https://frontofficerocks.com/lesson/video-getting-patient-from-waiting-area-728-2/
https://frontofficerocks.com/lesson/video-how-to-successfully-implement-change-webinar-2/
https://frontofficerocks.com/lesson/video-communication-cycle-2145-2/
https://frontofficerocks.com/lesson/video-becoming-the-leader-within-1222-2/


Bullying is not OK! (28:10)

Keep the Drama Out of the Office (15:41)

How to Have Difficult Conversations (18:11)

Practice Management Software - 8 Hours of CE Date Assigned Date Completed
Eaglesoft Tips

Eaglesoft Chart Overview (50:45) Webinar

Eaglesoft Dental Insurance (48:55) Webinar

Eaglesoft Employer Setup (53:18) Webinar

Eaglesoft Reports and Scheduling (55:59) Webinar

Eaglesoft Service Codes and Quick Picks (44:32) Webinar

How to Maximize Your Efficiency with Eaglesoft (59:12) Webinar

The Clinical Side of Eaglesoft (53:18) Webinar

Dentrix Tips

Dentrix Tips and Tricks for Managing Dental Benefits (1:01:14) Webinar

Top 10 Dentrix Features Webinar (1:01:11)

https://frontofficerocks.com/lesson/video-bullying-is-not-ok-2810-2/
https://frontofficerocks.com/lesson/video-keep-the-drama-out-of-the-office-1541-2/
https://frontofficerocks.com/lesson/video-how-to-have-difficult-conversations-1811-2/
https://frontofficerocks.com/lesson/video-eaglesoft-chart-overview-5045-webinar-1-2/
https://frontofficerocks.com/lesson/video-eaglesoft-dental-insurance-webinar-2/
https://frontofficerocks.com/lesson/video-eaglesoft-employer-setup-5318-webinar-2/
https://frontofficerocks.com/lesson/video-eaglesoft-reports-and-scheduling-5559-webinar-1-2/
https://frontofficerocks.com/lesson/video-eaglesoft-service-codes-and-quick-picks-webinar-2/
https://frontofficerocks.com/lesson/video-how-to-maximize-your-efficiency-with-eaglesoft-webinar-2/
https://frontofficerocks.com/lesson/video-the-clinical-side-of-eaglesoft-webinar-2/
https://frontofficerocks.com/lesson/video-dentrix-tips-and-tricks-for-managing-dental-benefits-webinar-2/
https://frontofficerocks.com/lesson/video-top-10-dentrix-features-webinar-2/


Dental Assistant Development - 5 Hours of CE
Succeeding in your Role

One Hour for New Assistants (1:13:21) Webinar

How Dental Assistants can be Leaders (27:00)

How Dental Assistants Can Have a Bigger Role in the Office (28:39)

What a Doctor Looks for in an Assistant (9:52)

Anticipating Doctor’s Needs (20:33)

What is Appropriate or Not Appropriate in the Back Office (30:01)

Caring for Patients

The Dental Assistant’s Role in the Morning Huddle (25:59)

Never Leave a Patient Alone and What to Do (8:53)

Making Patient’s Comfortable All The Time (10:31)

Maximizing Your Time

Dental Assistants and Non-Patient Time (28:12)

Ten Bad Habits Dental Assistants Should Stop Doing (30:09)

https://frontofficerocks.com/lesson/video-one-hour-for-new-assistants-11321-webinar-2/
https://frontofficerocks.com/lesson/video-how-dental-assistants-can-be-leaders-2700/
https://frontofficerocks.com/lesson/video-how-dental-assistants-can-have-a-bigger-role-in-the-office-2839/
https://frontofficerocks.com/lesson/video-what-a-doctor-looks-for-in-an-assistant-952/
https://frontofficerocks.com/lesson/video-anticipating-doctors-needs-2033/
https://frontofficerocks.com/lesson/what-is-appropriate-or-not-appropriate-in-the-back-office-3001/
https://frontofficerocks.com/lesson/video-the-dental-assistants-role-in-the-morning-huddle-2559/
https://frontofficerocks.com/lesson/video-never-leave-a-patient-alone-and-what-to-do-853-2/
https://frontofficerocks.com/lesson/video-making-patients-comfortable-all-the-time-1031/
https://frontofficerocks.com/lesson/video-dental-assistants-and-non-patient-time-2812/
https://frontofficerocks.com/lesson/video-ten-bad-habits-dental-assistants-should-stop-doing-3009/

